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CHAPTER 71
An Act to amend the Telephone Act
Assented

to

December 16th, 1983

HER MAJESTY,
Legislative

by and with the advice and consent of the
Assembly of the Province of Ontario, enacts as

follows:

—

1.
(1) Subsection 6 (1) of the Telephone Act, being chapter «•*(!).
"^
496 of the Revised Statutes of Ontario, 1980, is repealed and

the following substituted therefor:

The Commission has

and power to hear and
determine all applications made, proceedings instituted and
matters brought before it under this Act or under the regulations and, for such purposes, to make such orders and rules,
to give such direction, to issue such certificates and perform all
(1)

acts as

it

jurisdiction

is

amended by adding

thereto the

Without limiting the generality of subsections

(2), the

Commission has the

(a)

jurisdiction to

setting out the terms
tracts

between any

(1)

and

in consystem and

services;

governing the nature and quality of any class of

phone

tele-

services;

(c)

concerning installation of and
access to telephone facilities;

(d)

concerning accounts issued by any class of telephone
system;

(e)

maintenance

and

regulating and controlling business procedures of any
system including.

class of telephone

Jurisdiction

onSere

and conditions to be

class of telephone

^^^^^^

^

make orders,

affiliated persons, and between any class of telephone system and other person offering telephone

(b)

commission

considers necessary.

(2) Section 6 of the said Act
following subsections:

(4)

Jurisdiction
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(i)

accounting methods,

(ii)

costing methods, and

(iii)

1983

reporting of financial, construction and investplans;

ment

requiring the provision of any class of telephone serand setting out the terms
thereof.

(f)

vice to applicants therefor

Order may
be specific

Any

order of the Commission may be general or particmay be limited as to time, place, type of
service or any combination thereof and may exclude any place
from the application of any order.
(5)

ular in

S.8,
re-enacted

its

application,

2. Section 8 of the said Act

is

repealed and the following

substituted therefor:

When orders
effective

s.

9,

amended

Procedural
rules

8, All orders made by the Commission are effective upon
being issued under the seal of the Commission by the secretary-registrar or another person designated by the chairman.

3. Section 9 of the said Act
the following subsections:
(5)

is

amended by adding

The Commission may make such

rules governing the

and procedure applicable to proceedings before
may from time to time consider necessary.

practice

Application
1980,
c.

s.

484

16,

(^5)

Thg Commission may,

whether

it is

thereto

in its sole discretion,

necessary to hold a hearing but,

when

it

as

it

determine

a hearing

is

held the Statutory Powers Procedure Act applies.
,

4. Section 16 of the said Act

is

repealed and the following

re-enacted

substituted therefor:
Guidelines

—

15,
(1) Xhe Lieutenant Governor in Council
order binding on the Commission,
(a)

be applied by the
deciding any matter subject to the
jurisdiction of the Commission;
set out criteria or guidelines to

Commission

(b)

may by

in

Commission to undertake an investigaand make a report concerning any matter that in
the opinion of the Lieutenant Governor in Council
require the

tion

the provision of telephone services in
Ontario, or to require the Commission to take any
affects

TELEPHONE
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action or perform any function within the jurisdiction
of the Commission.

An

order made under clause (1) (a) does not bind the
in respect of a matter before the Commission at
the time the order is made.
(2)

Commission

(3) All orders
in

made under

clause (1) (a) shall be published

Not
'^^*'^°^*^'^^

Publication

The Ontario Gazette.
5. Section 22 of the said Act

is

repealed and the following

22. An order of the Commission made under this Act
not a regulation within the meaning of the Regulations Act.
6. Section 26 of the said Act

is

is

—

(1)

22,

Order not
r"sx).i980,
C.446

repealed and the following

«•

2«.

re-enacted

substituted therefor:

26.

«.

re^nacted

substituted therefor:

The Lieutenant Governor

in

Council

may make

Regulations

regulations,

(a)

(b)

prescribing classes of telephone systems and classes
of telephone services;

prescribing terms and conditions and rules applicable
to

any

class of

telephone system and customers

in

respect of classes of telephone services;
(c)

(d)

exempting any class of telephone system from the
application of any section of this Act and prescribing
conditions for the exemption;
exempting any

telephone service from any
and prescribing conditions for

class of

section of this Act

exemptions.
(2) Any regulation may be general or particular in its application, may be limited as to time, place, type of service or any

combination thereof and

may

Application

exclude any place from the appli-

cation of the regulation.

7. Section 45 of the said Act
substituted therefor:

is

repealed and the following

«•

^^

re-enacted

45. The council of an initiating municipality or the com- Location of
^^^^^^^^
missioners, as the case may be, shall determine the location of
any exchange or switchboard of the system and any relocation
of the same.
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61,

amended
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8. Section 61 of the said Act

is

1983

amended by adding

thereto

the following subsection:
Increased
revenues

(3) A municipal telephone system may, in extraordinary circumstances, with the approval of the Commission, earn greater
revenues than provided for in this section where such revenues
are used for the purpose of complying with an order of the

Commission.
s.

71

(1),

amended

S.88,
re-enacted

9. Subsection 71 (1) of the said Act is amended by striking
out '^ approved by the Commission and" in the sixteenth and
seventeenth lines.

10. Section 88 of the said Act

is

repealed and the following

substituted therefor:
By-laws to
be available
for

inspection

s.

105,

amended

Rates to be
just

and

reasonable

106,
re-enacted
s.

88. Every incorporated telephone company shall keep
every by-law, special by-law or special resolution available for
inspection at the head office of the company.
11. Section 105 of the said Act
thereto the following subsection:
(3)

tem

is

amended by adding

Every rate or toll charged or levied by a telephone
be just and reasonable.

sys-

shall

12. Section 106 of the said Act

is

repealed and the following

substituted therefor:
Service to

be

106.

fair

—

(1)

No

telephone system,

telephone service,
(a)

in offering

or providing a

shall,

make an unwarranted

discrimination

against

any

person;

Onus on
system

Interpretation

undue advantage

(b)

give an

(c)

subject any person to an

to

any person; or

undue disadvantage.

(2) Where it is alleged that a telephone system has committed an act mentioned in subsection (1), the onus of proving that
the discrimination is warranted or that the advantage or disadvantage is not undue is on the telephone system.

(3)

made

Charging different rates based on the nature of the use
of a telephone system is not a contravention of this

section.
s.

108,

13. Section 108 of the said Act

re-enacted

substituted therefor:

is

repealed and the following

TELEPHONE
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—

(1) Every telephone system and municipality shall
with the Commission its rates of depreciation in such form
and containing such particulars as the Commission requires,
and no telephone system or municipality shall employ a rate of
depreciation that has not been filed with and approved by the

Rate of
"^^p"^^"^"""

file

Commission.
(2)

The Commission may at any time require
make such changes in

system or municipality to

depreciation as the Commission

a telephone Changes

the rates of
considers expedient.

14. This Act comes into force on the day

it

receives Royal commence"^"^

Assent.

15. The short
Act, 1983.

title

of this Act

is

the Telephone

Amendment

short tide

